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FESSWW: Select Benchmarks allows you to select various
benchmarks based on the dataset selected at
Login .
setup. It’s a powerful option that allows you to
view Averages, Medians, and Sums and
Percentiles for various data elements.
In the following example, you are going to
compare the Average Circulation of the State to
our Individual Library.
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Saved Ngts Selected Libraries
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select by peers

select alphabetically

select benchmarks

From the Libraries Tab, select the
“Setup” Icon.

delete all delete selected
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- Select DataSource

Database:

[MARYLAND
F
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ARIZONA
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DELAWARE
FLORIDA
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Library:

- Misc Options |

@ Help

From the setup screen select a dataset from
the drop down window. For example FSCS,
PLA or an individual state dataset. After
selecting a database, click ‘Next’ at the
bottom of the screen.

O Alnways show this screen at startup

|@ Done
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[=11-1H ipraries . . .
Libraries” screen. Click on the
Saved Lists Selected Libraries “Select Benchmarks” button
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:g 2:1?:;" The Statistical and Categorical Data elements
£ Programs available for the database selected will appear.

[Z] Inter-Library Loans

Mo Benchmarks Available

i [C] Electronic Measures
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) [:| Electronic Measures % T ——

Type of Benchmark Selartad Banchmar:
© Above Criteria O Gelected Libraries Only Choose ‘Selected Libraries Only’ to get the
Average, Median or Sum for your ‘Peer
Lt Group’ (those Libraries in the ‘Selected
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[C] Programs
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E= E_?E”gi“;‘”f“,“ eements The first thing you need to do is select a
i ECIronic Keasures .
Calculation Method. Do you want to see an

Type of Benchmark Selectedw Average, Median, or Sum?
O Above Criteria O Selected Libraries Only | _

Calculation Method /

O Sum O Average O Median
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Type of Benchmark
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Available Benchmarks

Average For Selected Libraries

I’ve selected to calculate the ‘Average’ for my
Peer Group. Highlight ‘Average for Selected
Libraries’ in the ‘Available Benchmarks Box,
then click on the “Accept Highlighted
Benchmarks’

accept highligh'sd benchmarks

Selected Benchmarks

O Above Criteria @ SE|ECTWS Only

A/

Calculation Method
O Sum @ Average C Median
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Calculation Method
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— This will put the selected benchmark down in your
‘Selected Benchmarks’ box. You must have
something in this box, before clicking on ‘Next’ at
the bottom of the page (if you want to do any
& pore Benchmarks) =
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|E| O FSCS Public Library Definition
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Type of Benchmark

Average For Selected Libraries

If you want to do an Average, Median or Sum for the State,
click on the ‘General Information Folder’ under Categorical
Data Elements, this will open up the folder. Find State and
click in the ‘circle’ next to State.

accept highlighted benchmarks

Selected Benchmarks

(O Above Criteria & Selected Libraries Only

Calculation Method
O Sum & Average

2 Median

Average For Selected Libraries
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This will bring the highlighted benchmark(s) over into
the “Selected Libraries” box. You want to compare
the States Average against our individual library. To
accomplish this you will need to click on the “Select
Alphabetically” button and choose our library from a
drop down list.
[

|@ Done l_ l_ l_ |§ Internet
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Select State Awailable Librarie After clicking on the “Select Alphabetically”
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ALE=ANDER COUNTY LIBRARY 1 h b . 11 55 . . h 1
AEFEALACHIAN REGIONAL LIBEARY A pha etica Yy Screen. Since 1n this cexamplie
ASHEVILLE-BUNCOMBE LIBRARY SYSTEM you used the FSCS database at the setup screen,
AVERNMITCHELL-YAMNCEY REGIOMNAL LIERARY .
BHM REGIONAL LIERARY you have the option to select a state from the

BLADEMN COUNTY PUBLIC LIBRARY u » ;
ARUNEW K COLMTY LB Select State” drop down menu. It will then

BURKE COUNTY PUBLIC LIBRARY display all the libraries in that state. If you had
CALDWELL COUNTY PUBLIC ST
Ry CDM selected an individual state at the setup phase,

CENTRAL MORTH CAROLINA REGIONAL LIBRARY that states individual libraries would have
CHAPEL HILL PUBLIC LIBRARY . .

CHARLES A, CANNON MEMORIAL LIBRARY automatically displayed.

CLEVELAND COUNTY MEMORIAL LIBRARY

COLUMBUS COUNTY FUBLIC LIBRARY ]

accept highlighted libraries ||

/&] Done ’_ I_ I_ |4 Internet
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D Ssetup D Log Out

|| ]
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|— Select Libraries Alphabetically

Select State Available Libraries

| Morth Caralina | [ALBEMARLE REGIONAL LIERARY
ALEXANDER COUNTY LIBRARY
APPALACHIAN REGIONAL LIBRARY
ASHEVILLE-BUNCOMBE LIBRARY SYSTEM
AVERY-MITCHELL-YANCEY REGIONAL LIBRARY
BHM REGIONAL LIBRARY

BLADEN COUNTY PUBLIC LIBRARY
BRUNSWICK COUNTY LIBRARY
BURKE COUNTY PUBLIC LIBRARY
CALDWELL COUNTY PUBLIC |
CATAWEA COUNTY LIBRAB
CENTRAL NORTH CABCHTNA REGIONAL LIBRARY
CHAPEL HILL PUBLIC LIBRARY
CHARLES A CANNON MEMORIAL LIBRARY
CLEVELAND COUNTY MEMORIAL LIBRARY
COLUMBUS COUNTY PUBLIC LIBRARY

accept highlighted * wraries

D «»- -

OHEIp

In this example, you will assume that you
are Chapel Hill Public Library. Highlight
the library you want to use, and click on
“Accept Highlighted Libraries” button. If
you wanted to select multiple libraries,
hold down the control key and select them
individually.

|:Ej Done
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Saved Lists Selected Libraries

—

Awerage far Narth Carolina
CHAFPEL HILL FUBLIC LIBRARY

delete all delete selected

I

select by peers

select alphabetically

select benchmarks

This will bring the selected libraries over into the “Selected
Libraries” box. If you were using the FSCS or PLA database, you
could click on “Select Alphabetically “ button and choose another
state and library from that state to bring over to be included with
the libraries already selected. After choosing all the libraries you
want to view, click on the ‘Next’ button at the bottom of the page.

|@ Done
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Select Data Elements

Saved Lists Available Data Elements

@ Help

Selected Data Elements

| =] =i ] Statistical Data Elemerts
i [] eneral Information
) Expenditures
] Income
(] Statt
[C] Holding=
i) Cireulation
i Percents &nd Ratios

i |_ Annual Circulation of Childrens M

1on Tranzactions

i ) General Information

&[] Miscellaneous

Total Circulation Transactions

In this example you want to see the Average
Circulation for the State, and then compare it to
our library’s actual circulation (Chapel Hill
Public Library). From the Available Data
Elements, you need to selected Total Circulation
Transactions which will then be placed in the
“Selected Data Elements” box on the right hand
side.

Clzar All

S O
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. Select Data Elements s L
Saved Lists Available Data Elements Selected Data Elements
| - i+ (@ Statistical Data Elements Tatal Circulation Transactions
&[] General Information
i [ Expenditures
(3 Income After you have selected the data
element(s), choose from the
£ &3 Circuletion ‘Available Years’ that you want to
&[] Percents And Ratios view,
it I annual Cireulation af Childrens Materials I/
it ¥ Total Circulstion Transactions
g [ Inter-Library Loans A\"a”ab}é Years
&[] Miscelaneaus ¥ 12é8
ifia'ﬁnegurical Data Elemerds 1 ¥a7
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Saved Lists Awailable Data Elements Selected Data Elements
| N i+ (@) Statlstical Data Elsments Total Circulation Transactions
[ ] General Information
i [ ] Expenditures
1. In your selection process if you have
selected multiple libraries and multiple data
elements, you can only select one year
from the available years list.
2. If you select multiple libraries and only one SellellSEElR
data element, you can select multiple years 1998
or one year. 1e97
1996
3. If you select only one library, you can
select multiple data elements and multiple
years.
For this example, you have used Option #2. L back Y next 13
|
|&] Done ’_I_I_lﬂ Internet
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a .
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#i ] Circulation ‘Next’ at the bottom of the
7] Percents And Ratios page
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fi ¥ Total Circulstion Transactions .
e} D Irter-Library Loans Available Years
[Z] Miscellaneous ¥ 1993
i 5 Categorical Data Elements 1997
General Information
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Format of output SRl —
-~ The formatting page will appear. You

Type of output: © Graph§ Table can choose to view your results in a
Title: e it graph or table format.

W-axis Title:
Sort By

- & &

I{mne} J Ast bese Color Scheme:
[{none} | @ asc € pesc [ ChartF< 3.0 =l
[{none} =| @ asc €Desc Graph Type:

|Eiar j
Group By Decimal:
|Data Elements j ID j

Labels: o o
Data Type: es o
|Regu|ar ﬂ Show Legend: & vag Mo

|
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Type of output: ©c le
Title: WS .
| | You are going to view a simple table. You have
Sort By +-axis Title, - selected Table as our output option. You have also
: < . . 9 .
[rene 2 @asc Coese_ ] selected ‘Libraries as our.Group By option. .If you
i) B @A 8T [Chatosn | had selected several 1¥brarle.s from the Libraries
[frone? <ror € Dpsc Graph Tyoe | 18D, they wpuld all dlsplay 1n.the left hand column.
[Bar After selecting formatting options click next at the
Group By: Decimal: bottom of the screen.
IData Elements 4— j ID
Libraries : . . ..
Data Elornents LeldE Note: Formatting options are limited when
[Fegular =] showlegend) viewing a table. Most of the formatting options are
used for viewing Graphs.)
‘I : &
[
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Osetup Tahle of data elements selected Otog out Otelp

Total Circulation Transactions
Awerage for Marth Caralina 265 272
CHAFEL HILL PLUBLIC LIERARY Pl 726 986

The results tab will display your table (or graph) according to your
format specifications. In our example, the table displayed shows that
the Average Total Circulation Transactions for North Carolina is
565,272, and the Actual Circulation for Chapel Hill Public Library
(for FSCS data — Selected at Setup and 1998 selected at the Data
Tab) is 762,986. Based on the data returned, the circulation at
Chapel Hill PL is higher than the State’s Average Circulation.

/&) Done I_ I_ I_ /4@ Intermet
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a WebConnect - Graph - Microzoft Internet E xplorer

File Edit “iew Favortez Toolz  Help |

oI S < # Q@ @ B @ | - o . 2
Back Farward Stop Refresh Home Search Favorites Media Hiztom b il Frint Edit Dizcuzz  Metnews Messzenger
Address I@ http: //connect. informata. com/Graph. asp d @GD
L ’ ; =]
o - -
O Log Out @ Help

Tabkle of data elements selected

Total Circulation Transactiohs
Awerage for Morth Carolina 165,2?2
CHAFPEL HILL PUBLIC LIBRARY f?E,BBE

If you want to view this in a graph format, simply click the
‘Format Tab’ at the top of the page. This will return you to
the Format Page to select graph instead of table.

[&] Done l_ I_ I_ |4 Internet




a WebConnect - Format - Microzoft Internet E zplorer

26

Fil=  Edit “iew Faworites Toolz  Help |
@ 0> 9 W | A @ F @ B Ei 2
Back Fanward Stop Fefrezh Haorme Search  Fawvonites M edia Higtory T Frirt Edit Digcuzz Metnews  Messenger
Address I@ http://connect.infarmata. com Format. asp d E{}GD
- =
- - TD-
Format of output ®tog O @telp
Type of output: © Graph G Tahle This will return us to the Format Tab. You
. can now select Graph instead of Table.

|T te. oS You can also choose to “Group By”,
| change the color scheme, change the graph
Y-axis Title: y

Sort By [ type, etc..

- [

[{none} =] &asc €Desc S —— /

I{nDne} = ®asc € [ ChartF< 3.0 =

| {none} ic ©Desc  Graph Tygi
IEiar j

Group By, Decimal:

ILibraries -~ j ID d
Labels: el o

Data Type: s o

|Regu|ar ﬂ Show Legend. & vag Mo

‘| |2

I_ I_ I_ /4@ Intermet
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a WebConnect - Format - Microzoft Internet Explorer

File Edt “iew Fawortez Tool:  Help |

N | | QA @ B @ B £ 2
Back Fariward Stop Refresh Home Seach  Favortes Media Higtory b ail Frint Edit Dizcusz  Metnews  Messenger
Address I@ http: 4/ connect informata. comAF ormat. asp j Eﬁ'} Gio
. =l
- TD e

Format of output Otog Out @Help

Type of output: & Graph O Table

For example: You can name your graph.
-axis Tit| After you choose your formatting options
[ click ‘Next’ at the bottom of the page.

Title:
|Chape| Hill FL Circ Tranactions

Y-axis Titl

Sort By I
- & &

[{nane} =l € Asc € Desc Color Scheme: \
[{none} | @ asc € pesc | ChartF< 3.0 ;Y
[{none} x| ®asc ©Desc  Graph Type:

|Eiar M
Group By, Decimal;
|Libraries =] |D -]

Labels: [y o
Data Type: . e o
|Regu|ar ﬂ Show Legend: & yvag " plo
4] |+

|&] Done I_ I_ I_ |4 Internet




28

a WwWebConnect - Graph - Microzoft Internet Explorer

Fil=  Edit Yiew Favortes Toolz Help |

R S W A @ @ @ B 9 N . 2
Back Fanyand Stop Refrezh Harme Search  Favonites Media Histomny bd il Frirk Edit Discuze  Metnews Messenger
Address I@ hittp: £/ connect informmata, comGraph. asp d P Go
B =
+ - - CD
DLog Out @ Help

Graph of data elements selected

EH: M- lERBK e QRE >

Chapel Hill PL Cire Tranactions

5 gend ]
. Total Circulation Transactions

700,000
600,000
500,000

400,000

300,000

The results tab will display your graph
according to your specifications.

200,000

100,000

1]

1 2

1: Awerage for Marth Caroling 2 CHAPEL HILL PUBLIC LIBRARY @

|&] Done ’_ I_ I_ /4@ Internet
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File  Edit “iew Fawontes Tools Help |
Y | | a G @ @ | B 9 H . 2
Back Fonward Stop Refresh Home Search Favorites Media Higtam [ ET] Print Edit Dizcuzz Metnews Messenger
Address IE http: /A connect. informata, comdGraph. asp j & Go
- =l
¥ oo-o-o-CD

Graph of data elements selected LB Ouele
SEE: M- UEREBR a0 QRS& »

Chapel Hill PL Circ Tranactions

700,000
£00,000
500,000
400,000
300,000
200,000
100,000

0

2

SeriesLegend  ______F]|

. Tatal Circulstion Transactions

The Series Legend is located outside your
graph. To move it inside your graph, click
on the “Series Legend” and hold down your
mouse button and move it to the desired
location in your graph.

1: Average for Morth Carolina

2 CHAPEL HILL PUBLIC LIBRARY @,

|@ Done

’_ I_ I_ |4 Internet
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Chapel Hill PL Circ Tranactions

700,000
600,000
500,000
400,000
300,000
200,000
100,000

0
1 2

In this example, it was placed at the
bottom of the graph.

The Legend is now part of the graph.

. Tatal Circulation Transactions

1: Average for Morth Carolina

2 CHAPEL HILL PUBLIC LIBRARY

R Il ‘ Q EH @ 3 ‘ =2 9 N . 2
Back Fariward Stop Refresh Home Seach  Favortes Media Higtory b ail Frint Edit Dizcusz  Metnews  Messenger
Address I@ hitp: 4 connect.informata, com/Graph. asp j & Go
- =l
4F oo
Graph of data elements selected e L
EED M- UERBEK ey QRE »

I_ I_ I_ |4 Internet
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3 WebhConnect - Graph - Microsoft Internet Explorer

File Edit ‘“iew Fawortez Toole Help |

e # QD E @ @ B 59 H . 2
Back Fonward Stop Refresh Home Search Favorites Media Hiztory b ail Print Edit Dizouzs  Metnews  Messenger
Address I@ http: # /connect informata. com/Graph d ™ Go
Change Graph o]
- - Type -y
Save the Graph Zoom
(n]l @ Help

Gr data elements selecte

N\
[sE® e~ [LEREK 0o ¥s »

Chapel Hill PL Circ Tranacti
.,
Print

Copy to
Clipboard

1 2

. Total Circulation Transactions
1: Average for Morth Carolina 2 CHAPEL HILL PUBLIC LIBRARY @

|@ l_ l_ l_ |§ Internet
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File Edt Wiew

Favorter Toolz  Help

R | ﬁ%‘

Q = @ I

m . =

pe

R

Graph of data elements selected

Back Fariward Stop Refresh Home Seach  Favortes Media Higtory b ail Frint Edit Dizcusz  Metnews  Messenger
Address I@ http: 4 fconnect infarmata, com/Graph. asp j & Go
: - - B
S oo C
@ Log Out @ Help

& EE -2 WEBE

Chapel Hill PL Circ Tranactions

700,000
00,000
500,000
400,000
500,000
200,000
100,000

]

2

To get the actual numbers to appear in your
graph, you can select the “Data Editor”
button on the Graph’s Toolbar. It will then
display the individual numbers at the
bottom of your graph. To remove the
“Data” numbers from your graph just click
on the “Data Editor” button again, and it
will remove the numbers.

Average for Morth Caraling

CWF’ﬁ_ HILL PUBLIC LIBRARY

[ Total Circulation Transactions 65,272

726,955

. Tatal Circulation Transactions

1: Average for Morth Carolina

2 CHAPEL HILL PUBLIC LIBRARY

I_ I_ I_ |4 Internet
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3 WebhConnect - Graph - Microsoft Internet Explorer

File Edit ‘“iew Fawortez Toole Help |

.2 .0 B & @ @@ @9 @ B S5 H .= 2
Back Forward Stop Refresh Home Search Favorites Media Hiztory b ail Print Edit Dizouzs  Metnews  Messenger
Address IE http: 44 connect informata. comAGraph. asp d f?l.“m:u
B - - =
¥ o>-o--CD
Graph of data elements selected @Log O Otiaip
EEdB M->-UERBERK e QR E »
Chapel Hill PL Circ Tranactions
To get the numbers to display at the tops of
s the bars, do the following:
Data Editar
Legend box In th hi f h. click
n the white space ot your graph, click on
700,000 » . . . .
bl Galery your right mouse button. This will display
00,000 .
:I:b|I Celor a “Properties” box.
500,000 abl Edit title
400,000 Point labels
Eant ...
300,000
200,000 @
100,000
0
1 2
. Total Circulation Transactions
1: Average for Morth Caroling 2 CHAPEL HILL PUBLIC LIBRARY @_
Jia

|@ l_ l_ l_ |§ Internet
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File Edit “iew Favoites Tools Help

&« . =

,@{5‘@@@@%'.. 2
Back. Farvward Stop Fefresh Home Search  Favorites Media Histary i ET Frint Exdit Dizcuss  Metnews Meszenger

Address IE hitp: /#connect. infarmata. comdGraph. asp

j ﬁﬁo
- =l
4¥ o oo CD
Graph of data elements selected ®tLog Ot O telp
ZHE: M-2-UEEER a0y QRS »
Chapel Hill PL Circ Tranactions
Click on the option called
|v Taokbar “Point Labels”
Data Editor
Legend box
700,000
' H Gallery
£00,000 ] Color
500,000 ab] Edit title
400,000
300,000
200,000
100,000
0
1 2
. Total Circulation Transactions
1: &verage for Morth Caroling 2 CHAPEL HILL PUBLIC LIBRARY @,
=l
]

[ [ | |4 Intemet
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3 WebhConnect - Graph - Microsoft Internet Explorer

File Edit ‘“iew Fawortez Toole Help |
G S < BT B A Q =@ @ @ | B 9 mW .o = 2
Back Forward Stop Refresh Home Search Favorites Media Hiztory b ail Print Edit Dizouzs  Metnews  Messenger
Address I@ http: 44 connect informata. comAGraph. asp d ﬁGD
- =l
4F - CD

D@ Log Out @ Help

Graph of data elements selected

EE® -2 UEBE R e

IR

Chapel Hill PL Circ Tranactions

The numbers will now be

700,000
600,000
500,000
400,000
300,000
200,000
100,000

0

1

displayed at the top of the bars. If
there are several bars, its possible
that it will display “crunched” up.
You will need to zoom in on a
particular area for better viewing.

. Total Circulation Transactions

1. Average for Maorth Carolins

2 CHAPEL HILL PUBLIC LIBRARY

l_ l_ l_ |§ Internet
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3 WebhConnect - Graph - Microsoft Internet Explorer

File Edit ‘“iew Fawortez Toole Help |

L | # QD E @ @ B 59 H . 2
Back Forward Stop Refresh Home Search Favorites Media Hiztory b ail Print Edit Dizouzs  Metnews  Messenger
Address I@ http: 4/ connect infarmata. comGraph. asp d ﬁGD
B =l
QLog Out @

Graph of data elements selected

EEdR M- lERBER |0 QR & »

Chapel Hill PL Circ Tranactions . S
Using the\Librarles, tam

tabs, you can return and change
selected criteria.

700,000
00,000
500,000

400,000

300,000
200,000

100,000

0

1 2

. Total Circulation Transactions
1: Average for Morth Carolina 2 CHAPEL HILL PUBLIC LIBRARY @
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